«KoMMyHMKATHBHbBIE U OpPraHM3aTopcKue CKJIOHHOCTH»
B.B. CunsBsckuii, B.A. ®enopomun (KOC)

B mpodeccusx, KoTropble MO CBOEMY COJACPKAHHIO CBSI3aHBI C  AKTHBHBIM
B3aUMOJICICTBUEM YEJOBEKA C JPYTMMH JIFOJIbMH, B KAaueCTBE CTEPKHEBBIX BBICTYIIAOT
KOMMYHHKATHBHBIE M OPraHU3aTOPCKUE CIOCOOHOCTH, 6€3 KOTOPHIX HE MOXKET OBITh oOecreueH
ycex B pabore. I'nmaBHOe coaepkaHHE [EATENbHOCTH pPAOOTHUKOB TakuX Mpodeccuit -
PYKOBOJICTBO KOJUICKTHBaMH, O0y4eHHE, BOCIIUTAHUE, KYJIbTYPHO-TIPOCBETUTEILCKOE U OBITOBOE
oOciyxuBaHue ioaen u T.1. [lo pe3yiabTaramM OTBETOB UCIBITYEMOTO MOSBIISIETCS BO3MOXHOCTh
BBISIBUTh ~ KAQ4YeCTBEHHBIE OCOOCHHOCTH €ro KOMMYHUKATHBHBIX M  OPraHU3aTOPCKUX
CKJIOHHOCTEH.

NHCcTpyKIMA: HA KaXKIbIA BONPOC CIEAYET OTBETUTHh «Ia» WIM «HET». Eciu Bbl
3aTpyJHseTeCh B BHIOOpE OTBETa, HEOOXOJUMO BCE-TaKW CKJIOHUTHCA K COOTBETCTBYIOIEH
anbrepHaTuBe (+) uin (-).

TexkcT onpocHuka

1. Mmnoro nu y Bac npy3eit, ¢ koTopsiMu Bel mocTosiHHO o01maeTrech?

2. Yacto nmu Bam ynaercs CKIOHUTH OOJIBIIMHCTBO CBOUX TOBApHUILEH K INPUHATHIO
umu Bamiero Muenus?

3. Jonro nu Bac 6ecriokouT yyBcTBO 00MAbI, NpUYMHEHHOEe Bam kem-To u3 Bammx
TOBApUIIICH?

4. Becerna nu Bam TpyqHO OpHEHTHpOBAaThCA B CO3AABLICHCS KPUTHYECKOM
cutyauuun?

S. Ecte 11 y Bac ctpemiieHne K yCTaHOBJIEHUIO HOBBIX 3HAKOMCTB C Pa3HBIMU
JTOAbMU?

6. HpaBurcs mu Bam 3aHuMaThcs 00111ecTBEHHOW paboTo?

7. Bepno nu, uro Bam mpusiTHee M mpolle MPOBOAMTH BpEeMs ¢ KHUMaMu WIM 3a
KaKMM-JIMOO APYTUM 3aHATUEM, YEM C JIFOAbMU?

8. Ecnn BO3HUKIM Kakue-nuOO MOMEXU B OCYILECTBICHUHM Baimiux HamepeHuil, To
aerko i Bl orcTynaere ot HuX?

9. Jlerko nu Bbl ycTaHaBiiMBaeTe€ KOHTAKTbl C JIOAbMH, KOTOpBIE 3HAYMTEIHHO
crapiue Bac no Bo3pacty?

10.  JroOute nu Bbl mpuaymbIBaTh M OPraHW30BHIBATH CO CBOMMH TOBAPHIIAMH
pas3JInYHbIe UTPBI U pa3BIeUeHUs?

11.  TpynHo nu Bl BkitouaeTech B HOBYIO A1t Bac komnanuio?

12. Yacro nu Bel oTknagsiBaeTe Ha Apyrue JHU Te€ Jefia, KOTOpble HYXKHO ObUIO ObI
BBITIOJTHUTH CETOJIHS?

13.  Jlerxo nu Bam ynaercs yctaHaBIUMBaTh KOHTAKThl C HE3HAKOMBIMH JIHOAbMU?

14. Crpemurecy nu Bbl gobGuBarbcsi, uToObl Bamm ToBapuiiu AeicTBOBaIM B
COOTBETCTBUM ¢ Bamum MHeHnEeM?

15.  Tpynno 1 Bel ocBanBaeTech B HOBOM KOJUIEKTHBE?

16. Bepno au, uro y Bac He ObBaeT KOH()IUKTOB C TOBapuIlaMu H3-3a
HEBBITIOJHEHUS UMK CBOHMX O0S3aHHOCTEH, 00513aTeIbCTB?

17.  Crpemutech nu Bbl npu ynoOHOM cilydae NMO3HAKOMHUTBCS M TOOEceoBaTh ¢
HOBBIM YEJIOBEKOM?

18.  Yacro nu B pemeHNH BaXXHbIX Jies1 Bpl npuHUMaeTe HHULMATUBY Ha ce0s1?

19.  Pazgpaxator i Bac okpyxkaromue moam 1 Xxodercst 11 Bam moOsITe 0fHOMY?

20.  IIpaBma au, uyTto BBl OOBIYHO MMJIOXO OpUEHTHpYeTeCh B He3HaKoMoW Juid Bac
o0cTaHOBKE?

21.  HpaButcs mu Bam mocTOSIHHO HAXOJUTHCS CPEAM JTHOIEH?

22. Bo3nukaer nu y Bac pazgpaxenue, ecnu Bam He ynaercs 3aKOHYMTH Hadaroe
aeno?

23.  HcubiTeiBacTe n BBl 4yBCTBO 3aTpyqHEHHS, HEyJ0OCTBA WIIM CTECHEHHS, €CIIH

MMPpUXOAUTCA NPOSABUTH HHUIITUATUBY, YTOOBI TO3HAKOMHUTHLCS C HOBBIM Y€IIOBEKOM?



24.  IlpaBna nu, 9yto Bbl yromisieTech OT 4acTOro OOIIEHUs ¢ TOBapHILaMH?

25.  JlrwoOure 11 Bl yyacTBOBaTh B KOJIJIEKTUBHBIX UTPaX?

26.  Yacto nu Bl mposiBisieTe MHUIMATUBY MPH PEIICHUU BOIIPOCOB, 3aTParuBalOINX
nHTepechl Bammux ToBapuiein?

27. [IpaBna nmu, yto BBl 4yBcTByeTe ceOsi HEYBEpEHHO Cpeau MajO3HAKOMBIX Bam
Jmonen?

28.  BepHo i, uT0 BBI peiko cTpeMuTech K JOKa3aTeNbCTBY CBOCH MPABOTHI?

29.  Ilonaraere i Bsl, yTo Bam He nocraBiser 0oco0oro Tpyzia BHECTH OKUBJIEHUE B
Majio3HaKkoMyto Bam komnanuio?

30.  IIpunumaere nu Bl yuactue B 001IeCTBEHHOW paboTe B mIKOJIE?

31.  Crpemurech a1 Bbl OrpaHHUUTH KPYT CBOMX 3HAKOMBIX HEOOJIBIINM KOJIUYECTBOM
Jmonen?

32.  Bepno nu, uro Bbl He cTpeMHTECh OTCTaUBaTh CBOE MHEHHE HJIU PEIICHHE, €CITU
OHO He ObUIO cpa3y npuHATO Bamumu ToBapumiamu?

33. UysctByere inm Bbl cebs HenmpuHyXKIEHHO, IONaB B HE3HAKOMYyl Bawm
KOMITaHHIO?

34.  OxotHO 1 BBl IpucTynaeTe K OpraHn3aluy pa3InyHbIX MEPOIPUATHIA Ui CBOUX
TOBAPHUILICH?

35.  IIpaBma nm, uro Bl He uyBcTByeTe ce0si TOCTATOYHO YBEPEHHBIM U CIIOKOWHBIM,
KOTJa MPUXOJIUTCS TOBOPUTH YTO-JIMO0 OOJIBLION IpyIIe JTr0Aei?

36.  Yacto yiu Bel oma3ipiBaeTe Ha AETIOBBIE BCTPEYH, CBUIAHUS?

37.  BepHno nu, uto y Bac MHOrO npy3eii?

38. Yacto nm Bpel cmymaerech, YyBCTBYETE HEJIOBKOCTh TIpU OOIICHHH C
MaJIO3HAKOMBIMH JIFOAbMU?

39.  IIpaBna mm, yto Bac myraeT nepcrekTuBa OKa3aThCsi B HOBOM KOJIJICKTHBE?

40.  IIpaBna iu, uTo Bel HE OUEHb YBEPEHHO UYBCTBYETE ce0sl B OKPY>KEHHH OOJIbIIOM

IPYIIbl CBOMX TOBapULIEH?

O0padoTka pe3yIbTAaTOB M HHTEPIPETANMS

KoMMyHHKaTHBHBIE CTOCOOHOCTH - OTBETHI "'a" Ha ciemyromme Bonpocsr: 1, 5,9, 13, 17,
21, 25,29, 33, 37; u "ver" Ha Bonpocsl: 3, 7, 11, 15, 19, 23, 27, 31, 35, 39.

OpranuzaTopckue CrocoOHOCTH - OTBETHI "Aa" Ha cieayromre Bonpockr: 2, 6, 10, 14, 18,
22,26, 30, 34, 38; u "Het" Ha Bompocsl: 4, 8, 12, 16, 20, 24, 28, 32, 36, 40.

[TogcunThiBaeTCs KOIMYECTBO COBMAJAIONIUNX C KIFOYOM OTBETOB IO KAXKJAOMY paslieny
METOJIUKH, 3aTEM BBIYHCIAIOTCS OICHOYHBbIE KOI(PPHUIIMEHTHI OTACTBHO JUISI KOMMYHUKATHBHBIX
Y OPraHU3aTOPCKUX CIIOCOOHOCTEH Mo popmyre:

K=0,05 C,roe

K - Benmnumna ornieHouHOTO KO3 PuimenTa

C — KOTMYeCTBO COBMAJAIONINX C KJIIOYOM OTBETOB.

OneHounsle k03¢ dunrenTsl MoxeT BapbupoBath oT 0 go 1. Ilokazatenu, 6muskue x 1
TOBOPSAT O BBICOKOM YPOBHE KOMMYHUKATUBHBIX U OPTaHU3ATOPCKUX CIOCOOHOCTSX, ONM3KHE K
0 - o Hu3koM ypoBHe. llepBHuHBIC TMMOKa3aTelX KOMMYHHKATHBHBIX W OPraHU3aTOPCKHX
CIIOCOOHOCTEN MOTYT OBITH MPENCTaBICHBI B BUJE OLEHOK, CBHAETEIBCTBYIOIIUX O Pa3HBIX
YPOBHSIX U3y4ae€MbIX CIIOCOOHOCTEH.

KoMMyHHKaTHBHBIE YMEHUS:

IToka3arens Onenka YpoBeHb
0,10-0,45 1 | - HU3KUi
0,46-0,55 2 Il - HIDKE CpemHero
0,56-0,65 3 I - cpennmii
0,66-0,75 4 IV - BBICOKUI




0,76-1 5 V - O4eHb BBICOKUI

Opranuzatopckue yMeHHUsI:

[Tokazarens <a ORes YpoBeHb
0,20-0,55 1 | - HU3KUN
0,56-0,65 2 Il - HIKE CpemHero
0,66-0,70 3 I - cpenumii
0,71-0,80 4 IV - BeICOKUI
0,81-1 5 V - O4eHb BBICOKHUIA

AHanu3 NoJiy4eHHbIX pe3yJIbTaTOB.

HcneiTyembie, MOTy4YUBIINE OLUEHKY 1, XapaKTepU3yrOTCsI HU3KUM YPOBHEM MPOSABICHUS
KOMMYHUKATUBHBIX U OPTraHU3ATOPCKUX CKIIOHHOCTEH.

HcnpiTyemMblM, TONYYHMBIIMM OLIEHKY 2, KOMMYHUKATHBHBIE W OpPraHU3aTOPCKUE
CKJIOHHOCTH TPUCYIIIH HAa YPOBHE HIKE cpeaHero. OHU HE CTPEMSTCS K OOIICHUIO, YYBCTBYIOT
ce0s CKOBaHO B HOBOW KOMIIAHWH, KOJUICKTHBE; MPEAIMOYUTAIOT MPOBOJUTH BpeMs HaeIUHE C
c000M, OTpaHUYMBAIOT CBOU 3HAKOMCTBA; UCIBITHIBAIOT TPYAHOCTH B YCTAaHOBJICHUH KOHTAKTOB C
JIOJbMH M TPU BBICTYIUICHUM ME€pel ayJuTOPHEH; IUI0OXO OPUEHTUPYIOTCS B HE3HAKOMOM
CUTyallM¥; HE OTCTaMBAIOT CBOM MHEHHUA, TSDKEIO TMEPEKUBAIOT OOUJIbI; TPOSBICHUS
WHUIIMATUBBI B OOIIECTBEHHOW JEATEILHOCTH KpalHEe CHW)KEHO, BO MHOTHX JelaX OHH
MPEANOYUTAIOT U30€TaTh MPUHATHS CAMOCTOSITEIIbHBIX PEIICHUMN.

JI1st ucHbITyeMbIX, MOJIYYUBIIUX OLIEHKY 3, XapaKTepeH CPEeIHHUI YpOBEHb IPOSBICHUS
KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX CKIOHHOCTEH. OHU CTPEMSTCS] KOHTAKTaM C JIIOJIbMU, HE
OTPaHUYMBAI0 KPYI' CBOMX 3HAKOMCTB, OTCTAaMBAIOT CBOE MHEHHUE, IUIAHHPYIOT CBOIO PadoTy,
OJHAKO TMOTEHIMaJl MX CKIOHHOCTEM HE OTJIMYAETCS  BBICOKOM  yCTOWYHMBOCTHIO.
KoMMyHUKaTHBHBIE W OpPraHU3aTOPCKUE  CKJIOHHOCTH  HEOOXOJMMO  pa3BUBaTh U
COBEPIICHCTBOBATb.

HcnbiTyemple, MOTyYMBIINE OIICHKY 4, OTHOCATCS K TPYNIE C BBICOKUM YPOBHEM
MPOSIBJICHUS! KOMMYHUKATUBHBIX U OPraHU3aTOPCKUX CKIOHHOCTEW. OHM HE TepAThCS B HOBOM
00CTaHOBKE, OBICTPO HAXOMST JIPYy3€H, MOCTOSIHHO CTPEMSITCSl PACIIMPUTD KPYT CBOMX 3HAKOMBIX,
3aHUMAIOTCSI OOIIECTBEHHOW JAESITETbHOCTHIO, TOMOTAlT ONU3KUM. JIpy3bsiM, MPOSBISIOT
WHULIUATUBY B OOIIEHWH, C YyJIOBOJHCTBHEM MPUHHMAIOT y4yacTHE€ B OpTraHHU3allud
OOIIECTBEHHBIX MEpONPUATUH, CIOCOOHBI MPUHATH CAMOCTOSITENILHOE PpEIUIeHHEe B TPYAHOMI
cutyauuu. Bc€ 3T0 OHM enaroT He M0 NPUHYKICHUIO, a COMVIACHO BHYTPEHHUM YCTPEMIICHUSIM.

HcneiTyemble, MONyYUBIINE BBICHIYIO OIEHKY - 5, 007a/1al0T OYeHb BHICOKMM YPOBHEM
MPOSIBJICHUS KOMMYHHUKATUBHOCTH W OPTaHM3aTOPCKUX CKIOHHOCTEW. OHHM UCHBITHIBAIOT
NOTPEOHOCTh B KOMMYHHKAaTUBHOCTH U OPTaHU3aTOPCKON U aKTUBHO CTPEMUTHCA K HE, OBICTPO
OPUEHTHPOBATHCS B TPYAHBIX CUTYallUsIX, HEMPUHYKJIEHHO BEAYyT ce0s B HOBOM KOJUICKTHBE,
VHUIMATUBHBI, TPEANOYUTAIOT B BAXXHOM JI€J€ WIM B CO3JABIICHCSA CJIO0KHOM CHUTyaluu
MPUHUMATh CAMOCTOSITEJIbHBIC PEIICHHs, OTCTANBAaIOT CBOE MHEHHUE M 100MBarOTCs, YT0OBI OHO
OBLJIO TPHUHATO TOBAPHUIIAMU, MOTYT BHECTU OKHMBJICHHE B HE3HAKOMYIO KOMIIAHHIO, JFOOST
OpraHU30BbIBaTh pa3HbIE WrPbl, MeponpusThsd. HacToHuuBBI B JEATEIBHOCTH, KOTOpas WX
npuBiekaer. OHU caMU HIMYT TaKUe Jeia, KOTOpbie Obl YAOBIETBOPSIM UX MOTPEOHOCTH B
KOMMYHUKAIlMA U OPraHU3aTOPCKOMN AESATETbHOCTH.

MeToauKa OLEHKH ICUX0JI0THYeCKOoil aTMOoc(ephl B KoLIeKTHBE (A.D.Duiiep)
Metoarka UCTONb3yeTCs IS OLEHKH MCUXOJIOTHYECKOM aTMocdepsl B KOJUIeKTHBE. B
OCHOBE JIGKHUT METOJl ceMmaHThuyeckoro muddepeHnuana. Meronuka HHTEpEeCHAa TEM, YTO
JIONyCKaeT aHOHUMHOE OO0CleloBaHHe, a 93TO TIOBBIIAET €€ HaJeKHOCTb. HamexHOoCTh
YBEJIMYUBAETCS B COYETAHUU C APYTUMHU METOAMKAMU (HallpuMep, COLLUOMETpHUEH ).



O06paboTka 1 aHaTIU3 PE3yIbTaTOB TECTa

OtBet mo kaxaoMy u3 10 MyHKTOB OIlEHHWBAETCs clieBa HampaBo oT 1 g0 8 GamioB. Uem
JIeBee PacIioJIO’KEH 3HaK *, TeM HIbke 0ayul, TeM OJaronpusiTHee MCUXO0JIOTHYecKast atMocdepa B
KOJUIEKTUBE, 110 MHEHHUIO OTBedarouiero. MTorosslii mokaszarens komnebnercs or 10 (mamboiee
N0JIO’KUTENbHAS oLieHKa) 10 80 (Haubosee oTpruLaTeIbHAs).

Ha ocHOBaHMM MHAMBUAYaJbHBIX MPOQHICH CO3maeTcs CpeaHUl MPOpuiIb, KOTOPHIH U
XapaKTepu3yeT NCUXOJIOTHIECKYI0 aTMoc(hepy B KOJUIEKTHBE.

HNHcTpyKIud K TECTy

B npennoxeHHol Tabiuie NpUBEAEHbBI MPOTUBOIOJIOKHBIE IO CMBICIY Mapbl CIOB, C
MIOMOIIIBI0 KOTOPBIX MOXHO ONMHCaTh aTMocdepy B Balleil rpymie, KojlekTuse. YeM Onmxe K
IIPaBOMY WJIM JIEBOMY CJIOBY B Ka)KIOH Iape Bbl IOCTABUTE 3HAK «+», TeM 00Jiee BBIPAXKEH ITOT
IIPU3HAK B BalllEM KOJUIEKTHUBE.

1 2 3 4 5 6 7 8
Hpyxentodue BpaxnebHocTh
Cornacue Hecornacue
Y 10BIETBOPEHHOCTH HeynoBierBopeHHOCTH
IIpoyKTHBHOCTH HenponyktuBHOCTB
Temnora XO0JIOTHOCTH
CoTpyIHUYECTBO HecornacoBanHocTh
B3anmuasa HenobposkenareabHOCTh
MOAJICPAKKA
VYBIIEYEHHOCTh PaBronymme
3aHUMATEIbHOCTD Ckyxka
VYcenemHocTs besycnemHocTs

CounomeTpusi: HCCIE0BAHNE MEKJIMYHOCTHBIX OTHOIIEHUI B IpyIe

CounomMerpuyeckass TeXHHMKa, paszpaboranHas JIkx. MopeHo, mpuMeHseTcs s
JUArHOCTHUKU MEXJIMYHOCTHBIX M MEXIPYNIOBBIX OTHOIIEHWW B LENAX HUX HW3MEHEHUs,
VIYYIICHUS] U COBEpIIEHCTBOBaHUSA. C IMOMOIIBIO COIMOMETPHH MOKHO H3Yy4aTh THIIOJIOTHIO
COIIMAJIbHOTO MOBEJAEHUS JIIOJEH B YCIOBHUSX T'PYIIIOBOM JIEATEIbHOCTH, CYJIUTh O COLIMAIBHO-
TICUXOJIOTHYECKOW COBMECTUMOCTH WICHOB KOHKPETHBIX TPYIIII.

Couunomerpuueckasi mpoLeypa MOKET UMETh LENbIO:

a) U3MepeHue CTENEHU CIMJI0YEeHHOCTH-PA3001eHHOCTH B Tpy1Ie;
0) BBISBJICHHE «COLMOMETPUYECKUX MO3UIUI», T. €. COOTHOCHUTEIBHOTO aBTOPUTETA YIICHOB
TPYIIBI TI0 TPU3HAKAM CUMNATHU-AHTUNATHM, TJ€ HAa KpaWHHUX TMOJI0CAaX OKa3bIBAIOTCS
«JIAEep» TPYIIIbI U «OTBEPIHYTHIN»;

0) oOHapyXeHHe BHYTPUTPYIIOBBIX MOJCHUCTEM, CIJIOUEHHBIX OOpa30BaHM, BO TJaBe
KOTOPBIX MOTYT OBITH CBOHM He(pOpMaTbHBIE JTHIEPHI.

Hcnons3oBanne  CONMMOMETPHHM  TIO3BOJISIET  MPOBOAWTH  HM3MEPEHHE  aBTOPHUTETA
dbopManbHOTO M HEPOPMAIBLHOTO JHACPOB MJsl MEPErpyNIUPOBKH JIIOJEH B KOMaHIAX Tak,
9TOOBI CHU3WTH HANPSHDKEHHOCTh B KOJUICKTHBE, BO3HMKAIONIYIO W3-32 B3aUMHOW HENPHUS3HHU
HEKOTOPBIX WJIEHOB Ipyniibl. COIMOMETpUYECKAs] METOJIMKA POBOJUTCS TPYIIIOBBIM METOJIOM,




ee MpoBeieHHe He TpedyeT OONBIINUX BpeMEHHBIX 3arpatr (10 15 muH.). OHa BechbMa MoJie3Ha B
MPUKIATHBIX HCCIEIOBAHMUAIX, OCOOEHHO B paboTax MO COBEPILIEHCTBOBAHUIO OTHOLICHHH B
KoyiekThBe. Ho OHa He SBISETCS paJuKaIbHBIM CIIOCOOOM pa3peuieHHs BHYTPHUTPYIIIOBBIX
po0iieM, MPUYKUHBI KOTOPBIX CJIEAyeT UCKATh HE B CUMIATHUAX M aHTUIIATUSAX YIEHOB TPYIIIbI, a
B 0OoJiee rTyOOKMX UCTOYHUKAX.

HagexxnocTh mpoueaypsl 3aBUCUT IpPEXKJE BCEro OT MPaBHJIBHOIO OTOOpa KpUTEPHEB
COLIMOMETPHUH, YTO TUKTYETCS MPOTPaMMON HCCIENOBAaHUA M IPEABAPUTEIHHBIM 3HAKOMCTBOM
co crienu KON TPyIIIbL.

CounmomMerpuueckas npoueaypa

OO6mass cxema JAEWCTBUNA NPU COLIMOMETPUYECKOM HCCIIEOBAHUH 3aKJIIOYaeTcs B
cienytomemM. [locme mNOCTAaHOBKM 33Ja4y HUCCIENOBaHHMS U BbIOOpa OOBEKTOB HM3MEpPEHHI
bopMyIUPYIOTCS OCHOBHBIE THUIIOTE3bl W IOJOXKEHHS, KaCalolIUecs BO3MOXHBIX KpPUTEPHEB
Olpoca WICHOB TPYMI. 3/1eCh HE MOXET OBITh IMOJIHOM AaHOHMMHOCTH, WHAue COIMOMETPHUS
okaxkerca ManodddexTuBHOM. TpeOoBaHME IKCHEPUMEHTATOpPa PACKPHITH CBOM CHUMIIATUU U
AHTUTNIATHH HEPEJKO BBI3BIBACT BHYTPECHHUE 3aTPYJAHCHHS y OMPAIIMBACMBIX M TPOSBISETCS Y
HEKOTOPBIX JIOJIe B HEXEJTaHMM ydacTBOBaTh B orpoce. Korga BOMpOChl WM KPUTEPUU
COLIMOMETPHUU BBIOPAHBI, OHM 3aHOCATCS HA CIEHUAIBHYI0O KapTOUKYy WM TpenjararoTcs B
YCTHOM BH/IE TIO THITY UHTEPBbIO. Kax/1bIil usieH rpymnibl 00s3aH OTBEYaTh HA HUX, BHIOMpas Tex
WIA WHBIX WIEHOB TPYNIbl B 3aBUCUMOCTH OT OOJbIIEH WM MEHBIICH CKIOHHOCTH,
MPEINOYTUTEILHOCTH UX O CPAaBHEHHUIO C IPYTMMH, CUMIIATUN WM, HA0OOpPOT, aHTHUIIATHUH,
JIOBEPHSI WJIH HEJOBEPUS U T. JI.

Unenam Tpymmbl OpeiaracTcsi OTBETUTh HA BOMPOCHI, KOTOPBIE IAlOT BO3MOKHOCTD
OOHApYXUTh UX CUMITATHU ¥ AHTUIIATHU OJIMH J0 OJHOTO, K JIHJIepaM, WICHOB TPYIIIBI, KOTOPBIX
rpynna He npuHuMaeT. MccnenoBarenb 3aUnTHIBAET ABa BOIMpOca: a) U 0) U J1aeT MOJONBITHBIM
TaKkylo HHCTpyKuuio: «Hammmmre Ha Oymaxkax mox nudppoi | QaMunmio uieHa Tpymimmsl,
KoToporo Bl BeIOpanu Ob1 B epBYIO o4epeb, noja uudpoii 2 — xoro Obl Bel BeIOpanu, eciu Obl
He OBLIO mepBoro, moj nudpoir 3 — koro Obl Bel BeIOpanm, eciau Obl HE OBUIO TIEPBOTO U
BTOpOit». [loTOM wHccnenoBaTenh 3aUMTHIBAET BOMPOC O JIMYHBIX OTHOLICHHSX M TaK >Ke
MPOBOJUT HHCTPYKTAXK.

C uenpio MOATBEPKACHUS TOCTOBEPHOCTH OTBETOB UCCIIEI0BAHUE MOKET MTPOBOIUTHCS B
TpyIIe HECKOIBKO pa3. i1 MOBTOPHOTO MCCIeI0BaHUsI OEPYTCs IPYTHe BOIIPOCHL.

ITpu sToM Conmomerpuueckasi Npoueaypa MOKET IPOBOIUTHCA B IBYX dopmax. [lepBbiit
BapHaHT — HeMapaMeTpuieckas mpolenypa. B nmaHHOM ciydae HCIBITYEMOMY MpeIiaraercs
OTBETUTH Ha BOMPOCHI COIIMOMETPHUYECKON KapTOuku O€3 OrpaHHuYEHUs] 4YHClia BBIOOPOB
ucnbITyeMoro. Ecniu B rpyrirme BBICUMTHIBAETCS, CKakeM, 12 YenoBeK, TO B YKa3aHHOM CiIydae
KaXKIBIHA U3 OMpalInBaeMbIX MOKET BbIOpaTh 11 yemoBek (kpome camoro cebdst). Takum obpazom,
TEOPETUYECKH BO3MOKHOE YHCJIO CHETAHHBIX KaKIbIM YJICHOM TPYMIIBI BBIOOPOB TIO
HANPAaBIEHUIO K JPYTUM 4J€HaM TPYIMbl B YKa3aHHOM mpumepe Oynaet paBHo (N-1), rme N—
YHCIIO WJIEHOB Tpymmbl. TOYHO Tak e M TEOPETUYECKH BO3MOKHOE YHCIIO IOJyYeHHBIX
cyObekToM BBIOOpOB B Tpymme Oyaer paBHo (N-1). Cpa3y yscHuM cebe, 4TO yKa3zaHHas
BenuunHa (N-1) TOMYy4YEHHBIX BBIOOPOB SIBISETCS OCHOBHOM KOJWYECTBEHHOW KOHCTAHTOM
couuoMeTpuyeckux u3MmepeHuil. Ilpum HemapameTpuueckoil mmpoueaype 3Ta TeopeTHuYecKas
KOHCTaHTa SIBIIIETCSI OJAMHAKOBOW KaK JUIsl MHIMBHIYyyMa, JENAIOIIero BBIOOPBI, TaKk W IS
T1000r0 HMHAWBHUIYyYMa, CTaBIIETO OOBEKTOM BbIOOpa. JIOCTOMHCTBOM JTaHHOTO BapHaHTa
IPOIETypPHl SIBISICTCSI TO, YTO OHA TIO3BOJISIET BBIIBUTH TaK HA3bIBAEMYIO SMOIMOHAIBHYIO
AKCMAHCUBHOCTH KAXKJIOTO WIEHA TPYMIIbI, CACIATh CPe3 MHOTOO0Pa3usi MEXIIMYHOCTHBIX CBSI3Ei
B IPYyNIoOBOU cTpykType. OAHAKO NMPU YBEIMYEHUH Pa3MepoB Ipynmbl A0 12-16 denoBek 3THX
CBs3€M CTAaHOBUTCA TaK MHOro, YTO ©0€3 TPHUMEHEHUsS BBIYUCIUTEIBLHOW TEXHUKHU
NPOAHATM3UPOBATh UX CTAHOBUTCS BEChMa TPYIHO.

JlpyruM HEeIOCTaTKOM HeTapaMeTpUUYecKOr MPOIeAyphl SIBISETCs O0bIas BEPOSTHOCTh
MOJTYYEHUs CITy9aiiHOTO BhIOOpa. HekoTopeie HCTIBITyeMbIe, PYKOBOJCTBYSICh JIMYHBIM MOTHBOM,
Hepeako nuIryT B OnpoCHUKAX: «BBIOMPAI0 BCeX». SICHO, YTO TaKOW OTBET MOKET UMETh TOJIBKO



Ba OOBSICHEHUS: JIMOO y HCIBITYEMOTrO JACHCTBUTENBHO CIOXKHMIACh Takas 0000LIeHHas
amopdpHass u HemuddepeHIMpPOBaHHAS CHCTEMa OTHONIICHWH C OKpyXaroumMmu (4To
MAaJIOBEpPOSTHO), TUOO MCIBITYEMBIN 3aBEIOMO JIAeT JOXKHBIN OTBET, MPUKPHIBAsICh (hOPMaATLHON
JIOSTIBHOCTBIO K OKPYKAIOLUM U K SKCIIEPUMEHTATOPY (YTO Hanbosiee BEPOSTHO).

AHanu3 TOMOOHBIX CIIydyaeB 3acTaBHJ HEKOTOPBIX HCCIENOBAaTENel IOMBITATHCS
U3MEHUTh caMy IpolLeaypy NpuMeHeHuss Merona W TakuM o0pa3oM CHM3HUTH BEPOATHOCTh
ciy4aifHOro BbIOOpa. Tak pomwics BTOpoOM BapuaHT — mapamerpuueckas I[Iporemypa c
OrpaHUYEHUEM uuciia BbIOOPOB. McnbITyeMbIM MpeaiararoT BbIOMpaTh CTPOro (PUKCHPOBAHHOE
YMCI0 U3 BCEX 4WIEHOB rpynnsl. Hanpumep, B rpymnme u3 25 4elnoBeK KaxaA0My IMpEAararoT
BbIOpATh JIMLIb 4 UM 5 yesnoBeK. BennunHa orpaHnyeHus 4nucia COLMOMETPUYECKUX BbIOOPOB
NOJy4YHJia HA3BaHUE «COIMOMETPUYECKOTO OTPAaHUYCHUS» WIH <JIMMUTA BBHIOOPOBY». MHOTrme
UCCIICIOBATEIN CUYMTAIOT, YTO BBEIEHHUE «COLMOMETPUYECKOTrO OTrpaHUYEHUS» 3HAYUTEIbHO
NPEBBIIIACT HAJISKHOCTh COIMOMETPUYECKUX JAHHBIX U 00Jer4aeT CTaTUCTUYECKYI0 00paboTKy
marepuana. C MCUXOJOIMYECKOW TOUKU 3PEHMsI COLIMOMETPUYECKOE OrpaHMUYCHME 3aCTaBIIIET
UCTIBITYEMBIX 0OJiee BHUMATEIIbHO OTHOCUTHCS K CBOUM OTBETaM, BHIOMPATH JJISI OTBETA TOJIBKO
T€X WIEHOB I'PYIIbI, KOTOPbIE AEHCTBUTEIBHO COOTBETCTBYIOT MpEAIaraéMblM pojisiM IapTHepa,
Jujepa Wi ToBapulla 10 COBMECTHOM JeATeIbHOCTU. JINMUT BHIOOPOB 3HAYUTENILHO CHHXKAET
BEPOSITHOCTh CIIy4allHBIX OTBETOB M IO3BOJISIET CTAaHIAPTU3UPOBATh YCJIOBUS BBIOOPOB B
rpynmnax pazjan4yHOl YMCIEHHOCTH B OJHOM BBIOOPKE, UTO U JI€JIAET BO3MOKHBIM COIIOCTAaBIICHUE
MaTepHaia 1o pa3JIMyHbIM IPYIIIaM.

B mHacrosmiee BpeMsi OpPUHATO CUMTATh, YTO JUIsi Tpynn B 22-25 y4acTHHUKOB
MUHHMMAaJIbHAs BEJMYMHA «COLIMOMETPHUECKOTO OIpaHUYEHUS» JOKHA BBIOUPATHCS B Mpeenax
4-5 Bp1OOpoB. CylIeCTBEHHOE OTJIMYME BTOPOTO BapUaHTAa COLMOMETPHUYECKOW MPOLEAYpHI
COCTOUT B TOM, YTO couuomerpuueckas koHcTaHTa (N-1) coxpaHsercsi TONbKO Ui CHUCTEMBI
MI0JIy4aeMBbIX BbIOOPOB (T. €. U3 IPYNIbI K YYaCTHUKY). /[l cucTeMbl OTAaHHBIX BBIOOPOB (T. €. B
Ipyniy OT Yy4YyacTHHKA) OHA HU3MepsieTcss HOBOM BenmuunHOM d  (comumoMeTpudecKkum
orpaHuueHueM). BeeneHuem 3Toil BEMMYMHBI MOXHO CTaHAAPTU3UPOBATH BHEIIHHUE YCIOBUSI
BbIOOPOB B IPYMIAX pa3HOW YUCIEHHOCTH. J{J1s1 3TOro HeoOX0AUMO OINpeseNnaTh Beauunny d mo
OJIMHAKOBOM JUIsl BCEX TPYIII BEPOATHOCTU CIy4ailHOTO BbIOOpa. DopMyily ompeneneHus Takoi
BEPOSATHOCTH IpeIokuian B cBoe Bpemst J[x. Mopeno u E. Jxennunrc: P(A)=d/(N-1), roe P —
BEPOATHOCTb CIIy4alHOTO COOBbITHS (A) cOLMOMETpUYECKOro BbIOOpa; N — UHCIIO YJIEHOB
TPYIIIBL.

O6wruno BenuunHa P(A) BeiOupaercs B npenenax 0,20-0,30. [Toacrasisist 3T 3HaUYEHUS B
dopmyny (1) ansa ompenenenus d ¢ u3BecTHOW BenuMuuMHONW N, MOJlyyaeéM HMCKOMOE YHCIIO
«COIMOMETPUYECKOI0 OTPaHUUEHUS» B BBIOPAHHOM JJIsl U3SMEPEHUH TpyIIIIE.

Henocratkom mnapamMeTpu4ecKold MpPOLENYpbl SBISETCS HEBO3MOXHOCTb PAaCKpBITh
MHOroo0Opas3ue B3aMMOOTHOIIEHWH B rpynmne. Bo3MOXXHO BBIIBUTH TOJBKO Haubosee
CyOBEKTUBHO 3HauuMble CBsi3u. ColmomeTpuyeckas CTpyKTypa IpyIHIbl B pe3yibTaTe TaKOro
nojxoja OyJeT oTpakaTh JIMIIb Haubosiee TUIIHYHbIE, «<M30paHHbIe» KOMMYHUKAIMU. BBeneHue
«COLIMOMETPUUYECKOTO  OrpAaHUYEHUs» HE  IO3BOJIAET  CyIuTh 00  SMOLMOHAILHOM
HKCMAHCUBHOCTH WIEHOB I'PYIIIIHI.

CommomMerpuueckass kaprouka wuind ColuomMeTpuyecKkass aHKeTa COCTaBIIIETCS Ha
3aKJIFOYUTEIBLHOM 3Tane pa3padoTKH nMporpaMmsel. B Hell kaX/iplil 4jieH TPpyYIIbl J0KEH yKa3aTh
CBO€ OTHOILIEHHE K APYIHMM 4I€HaM TPYIIbI MO BBIIEICHHBIM KpUTEPUSAM (HampUMep, ¢ TOUKU
3peHUs] COBMECTHOW pabOThl, y4acTHs B PELICHUH JEI0BOM 3aJauu, MPOBEACHUS J10CYyTa, B UTPe
u 1. 1.) Kpurepun omnpenenstorcs B 3aBUCUMOCTH OT MPOrpaMMbl JAHHOTO MCCIEIOBAHUS:
M3Y4YaloTCs JIM OTHOUIEHHs] B NMPOM3BOJCTBEHHOW TpyIINe, TPYIIE 10Cyra, BO BPEMEHHON WU
CTaOUITBHOM TpyTIIe.

Conuomerpuyeckasi KapTo4uKa
@amunusi, UM I'pynna Bo3zpacr

COLII/IOMCTpI/I‘-ICCKaﬂ KapTO4Ka




Ne Tun Kputepuit Br16opsr

1 | Yueba | A) koro u3 ToBapuIel CBoeH
rpynnbel Bel monpocuiu Obl B
cirydae HEOOXOUMOCTH
MPEIOCTaBUTh  TOMOIIb B
MOJITOTOBKE K 3aHATUSIM?

Bb) koro u3 ToBapumiell cBoei
rpynnsl Ber He Xorenmu Obl
HPOCHUTH B cirydae
HEOOXOMMOCTH
npenocTaBiIATh Bam nomomrs B
MOJTOTOBKE K 3aHATUSIM?

2 | Hocyr | A) x komy B cBoel rpyrre Ber
oOpaTiINCch OBI 32 COBETOM B
TPpYyAHOU JKM3HEHHOU
cUTyaruu?

b) ¢ xem m3 rpynmel Bam He
XOTeNoch Obl HH O YeM
COBETOBAThCH?

[Ipu onpoce 6e3 orpaHnueHus BEIOOPOB B COLIMOMETPUYECKOM KapTOUYKE MOCIIE KaXI0T0
KPUTEPHsI TOJDKHA OBITH BBIJIENIEHA Tpada, pa3Mepbl KOTOPOH MO3BOIMIIH OBl JaBaTh TOCTATOYHO
nonHble OTBEeTHl. [Ipu ompoce ¢ orpaHMueHHeM BBIOOPOB ClpaBa OT KaXAOrO KPUTEpUs Ha
KapTOYKEe YEePTHTCS CTOJNBKO BEPTUKAIBHBIX Tpad, CKOJIBKO BBIOOPOB MBI IPEAIOAraeM
pa3pemuTs B AaHHOHN rpynmne. OmnpeneneHue 4yucia BHIOOPOB Ui pa3HbIX MO YHCIEHHOCTU
rpynn, HO ¢ 3apaHee 3agaHHoM BenunuuHod P(A) B mpenenax 0,14-0,25 MOXHO Npou3BecTH,
MOJIb3YACH CHEIHALHOM Tabnuien (CM. HUXKe).

BesuunHbI OrpaHUYEeHHs COIMOMETPHYECKHX BHIOOPOB

Yucno Conmomerpuueckoe BepositHOCTB CIIy4alHOT O
YJIEHOB TPYIII orpanuyenue d BbIOOpa P(A)
5-7 1 0,20-0,14
8-11 2 0,25-0,18
12-16 3 0,23-0,19
17-21 4 0,22-0,19
22-26 5 0,22-0,19
27-31 6 0,22-0,19
31-36 7 0,21-0,19

PesyabraTsl connomerpuu. O0padoTKka JaHHBIX

Korna commomerpuueckne KapTOYKHM 3alojHEHbl UM COOpaHbl, HAUYMHAETCS JTall HX
MaTteMaTHueckoil 00padotku. [IpocreiimumMu cnocobamMu KOJIMYECTBEHHON 00pabOTKH SIBIISIOTCS
TaOJINYHBIN, TpadUUECKUI U HHIEKCOIOTUYECKUH.

Conunomarpuna (Tadbauna). BHagane ciaenyeT NoCTpOUTh NPOCTEHIIYIO COLIMOMATPUILY.
[Tpumep nan B Tabnuie (cM. HUKE). Pe3ynbrarsl BHIOOPOB pa3HOCATCS MO MaTPUIIE C TTIOMOIIbIO
YCIOBHBIX O0O3HaueHHH. TaOmuIbl pe3ynbTaToB 3aloiHAIOTCS B IEPBYIO oOyepenb, B
OTJIEIbHOCTH 110 JAEJIOBBIM U JINYHBIM OTHOIICHHUSIM.




[To BepTHKamu 3aMUCHIBAIOTCS 32 HOMEpaMu (haMUJIMU BCEX WICHOB TPYIIIBI, KOTOPAS
U3y4aeTcs; MO TOPU30HTAM — TOJBKO UX HOMep. Ha cooTBeTCTByIOMIMX NEepecedeHusIx
mudpamu +1, +2, +3 0003HAYAIOT TE€X, KOTO BHIOpa KaX/Iblii HCIIBITYEMbIH B MIEPBYIO, BTOPYIO,
TPEThIO ouepenb, iudpamu -1, -2, -3 — TeX, KOTo MOJAONBITHBIA HE NU30UPAET B IEPBYIO, BTOPYIO
U TPETHIO OYEPE/b.

B3aumHblli MONOXKUTENbHBIA MM OTPULATENbHBIM BBIOOp 0OOBOIUTCS B Tabiuie
(He3aBUCUMO OT o4yepeAHOCTH BbIOOpa). Ilocie Toro, Kak MOJOKHUTENbHBIE U OTpUIIATEIbHBIC
BBIOOpPHI OyIyT 3aHECeHbI B TaOJMIlY, HAJ0 MOJCYUTATh MO0 BEPTUKAIHN alreOpandecKylo CyMMY
BCEX IMOJYYCHHBIX KaXABIM UWICHOM TpyHNbl BbIOOpoB (cymma BbiOOpoB). Ilorom Hamo
MOJICYUTATh CYMMY OQJIJIOB JUISl Ka)JIOTrO 4jieHa TPYIIIbI, YYUTHIBAs IPHU 3TOM, YTO BHIOOD B
HepBYIO ouepeib paBHseTcs +3 Oamiam (-3), Bo BTopyto — +2 (-2), B Tpetbto — +1(-1). Toce
3TOrO MOACYUTHIBAETCS 001Iast anredpanyeckas Cymma, KOTopasi ¥ OIpeiessieT CTaTyC B IPyIIIIe.

Damuus 1 2 3 4 5 6 7 8 9 10

1 ||BauoB -

1 2 3 1
2 |Ilerpos
1 3 2
3 ||Cunopos
1 1 2 3
4 ||JlanunoBa
2 1 3
5 | AnekcaHzpoBa -2
2 1 3 3
6 ||AxgameHKoO
7 ||Ilerpenko
1 3
8 | Kozauenko
1 3 2
9 | SIxoBiacBa -1
2 1 3
10 | [ymckas
2 |1 3 1
Kon-Bo
BbIOOpOB

Koin-Bo 6aiuios

OO6mast cymma

[Tpumeuanue: + MOTOKUTENBHBIN BBIOOD; - OTPUIIATEIHHBINA BHIOOD.

Ananns CONUOMATpPHUIIbI ITO KAXIOMY KPUTCPUIO OACT JOCTATOUYHO HAIJIAAHYIO KapTUHY
B3aMMOOTHOIICHH B Tpymme. MoryT ObITh MOCTPOCHBI CyMMapHbBIE COIMOMATPUIIBI, JAFOIINE
KapTUHY BI)I60pOB M0 HECKOJBKHM KPUTECPHAM, a TaKXKEC COOUOMATPHUIIbI 110 JaHHBIM
MEXTPYIIOBBIX BbIOOpPOB. (OCHOBHOE JOCTOMHCTBO COIMOMATPHUIBI — BO3MOXHOCTH
MMpEaACTaBUTh BI)I60pI)I B YHMCJIIOBOM BHJEC, YTO B CBOIO OYCPC/b ITO3BOJIACT IMPOPAHKHUPOBATH
YJIEHOB TPYMIIBI 110 YUCITY TONYUYEHHBIX W OTJAHHBIX BHIOOPOB, YCTAHOBUTH MOPSIIOK BIUSHUN B
rpymnme. Ha oCHOBE COIMOMATPHUIIBI CTPOUTCS COIIMOTpaMMa — KapTa COIMOMETPHUYECKUX
BBIOOPOB (ColMOMeTpUIecKas Kapra.

Coumorpamma



Coyuocpamma — epaguueckoe uzobpasicenue peakyuu UCnbImyemvlx opye Ha opyea npu
omeemax Ha coyuomempuyeckui Kpumepui. ColorpaMMa TO3BOJIIET IPOU3BECTU
CPaBHHUTEIBHBIN aHATH3 CTPYKTYPBI B3AUMOOTHOIIIEHUI B TPYIINE B MPOCTPAHCTBE HA HEKOTOPOI
IUIOCKOCTH («IIUTE») ¢ MOMOUIbIO CIIENHATIbHBIX 3HAKOB (puc. Hike). OHa MaéT HarIsIHOE
MPEJCTAaBICHHE O BHYTPUTPYNIOBOW AuQQEepeHIHauy YJISHOB TPYIIBI 32 UX CTaTycOM
(momymsiprocTho).  Ilpumep  conmorpammbl  (KapThl — TpyHmoBod  auddepeHimanun),
npenoxeHHon . KonoMuHCKUM, CM. HUXKE:

—> MO3UTUBHBIN OJIHOCTOPOHHUI BBIOOD,
<—> MO3UTUBHBIN 00010 THBIT BBIOOD,
------ > HETraTUBHBII OJIHOCTOPOHHUI BBIOOD,
<------ > HeraTUBHBIN 0000IHBIN BHIOOP.

ConmorpaMMHasi TEXHHUKA SIBISETCSI CYLIECTBEHHBIM JIOTIOJIHEHHMEM K TaOIMYHOMY
NOAXOAY B aHalIU3€ COLMOMETPUYECKOrO MaTepuasna, MO0 OHa JaeT BO3MOXKHOCTh Oosee
IJ1yOOKOr0 Ka4eCTBEHHOI'O OMMCAHMS U HATJIHOTO MPEICTaBIECHUS TPYIIOBBIX SIBICHUI.

AHanu3 couMorpaMMbl  3aKJIIOYaeTcs B OTBICKAHMM  LIEHTPAJIbHBIX, Haubosee
BJIMATENbHBIX WIEHOB, 3aT€M B3aUMHBIX Map U TPYNIUPOBOK. ['pyNIUpPOBKU COCTaBISAIOTCS M3
B3aMMOCBS3aHHBIX JIML, CTpeMsluxXcd BbOMpaTh Apyr Japyra. Hawbonmee wacto B
COLIMOMETPUYECKHX M3MEPEHUSIX BCTPEUAIOTCs MOJI0XKUTENbHbIE TPYNIUPOBKU U3 2, 3 4JIEHOB,
pexe u3 4 u 0oJiee 4JICHOB.

Counomerpuyeckne HHIEKCHI

Paznuuator mnepconaneHble coumomeTrpuueckue wuHAekcsl (II.C.M.) u rpynmnossie
counomerpuyeckue unaekcol (I.C.I.). IlepBble XxapakTepu3yloT HUHIUBHUyaJIbHbIE COL[MATBLHO-
NICUXOJIOTMYECKUE CBOMCTBA JIMYHOCTM B pPOJM WIEHa Tpymmbl. Bropble naioT unciaoBble
XapaKTEePUCTUKH IIEJIOCTHONW COLIMOMETpHUYECKOW KOH(Urypanuu BbIOOpOB B rpymnmne. OHu
OIMCHIBAIOT CBOMCTBA IrpynmnoBbIX CTpYKTyp obOmenus. OcuoBubimu I1.C.U. sBnstoTcs: unoexc
COYUOMEMPULECKO20 CMamyca i-4ieHd; IMOYUOHANbHOU IKCNAHCUBHOCMU j-4leHd, obvema,
UHMEHCUBHOCMU U KOHYenmpayuu e3aumooeticmsus ij-unrena. CUMBOIIBL 1 U ] 0003HAYAOT OJJHO
U TO XK€ JIMI0, HO B Pa3HBIX POJSIX; 1 — BBIOMpAaEeMBbId, ] — OH K€ BBIOMpAIOUIMMA, 1] —
COBMEIIIEHUE POJIEH.

Hnoexc coyuomempuueckozo cmamyca i-4ieHa rpymmbl ONpeaeseTcs no Gopmyie:



N

2 (R +R)

R

i N =]
rne Cj— compoMerpuyeckmii craryc i-umeHa, R'm R — moiydeHHbIE i-4IeHOM
BBIOOpBI, Z — 3HAaK alre0panvyeckoro CyMMHUpPOBAHMS YHCIA TOJIYYEHHBIX BBIOOPOB i-4lieHa,
N— 4HCIIO YJICHOB IPYMIIBL.
CouuomMerpudyeckuii  craTyc — 3TO  CBOMCTBO  JIMYHOCTH  Kak  dJEMEHTa

COLIMOMETPUYECKOM CTPYKTYPhl 3aHUMATh ONPECIICHHYIO MPOCTPAHCTBEHHYIO MO3UIIUIO (JIOKYC)
B HEH, T. €. ONpPEeICICHHBIM 00pa30M COOTHOCHTHCS C IPYTMMHU 3JI€MEHTaMu. Takoe CBOHCTBO
Pa3BUTO Yy 3JIEMEHTOB TPYNIIOBON CTPYKTYpPhl HEPABHOMEPHO W JUIsl CPaBHUTEIbHBIX LieJed
MOYET OBITh H3MEPEHO YHCIIOM — WHAEKCOM COIIHOMETPHUYECKOTO CTaTyca.

DIEMEHThI COLMOMETPUUYECKONW CTPYKTYPbl — 3TO JIMYHOCTH, YJIE€HbI Ipynnbl. Kaxaslii
U3 HUX B TOW WIM WHOW Mepe B3aUMOJCHCTBYET C KaXJIbIM, OOIIAETCs, HEMOCPEICTBEHHO
oOMeHuBaercsi uHopmanueir u T. A. B To e Bpems KaKIblil YjeH I'PYMIbl, SBISAACH YACThIO
uesoro (rpyriribl), CBOUM IOBEIEHUEM BO3JCHCTBYET Ha CBOMCTBA Lieyoro. Peanuzanusi 3Toro
BO3JCHCTBUSL ~ NpPOTEKaeT  4Yepe3  pa3jMyHble  COLHUAIbHO-TICUXOJIOrHYeckue  (Gopmbl
B3aUMOBIUSAHUSA. CyObEeKTHBHYIO  Mepy JTOr0  BJIMSHHMS  NOJYEPKMBAET  BEIMYMHA
COLIMOMETPUYECKOr0 cTaTyca. Ho JMYHOCTH MOXET BIUATh Ha JPYrHUX JABOSKO — JHOO
MOJIOKUTENBHO, JIMOO OTpuuaTenbHO. Ilo3TOMy NpPUHATO TOBOPUTH O IOJOKUTEIBHOM U
oTpunaTenbHoM cratyce. CTaTyc TOXKe U3MEpseT MOTCHIMAIbHYI0 CIOCOOHOCTh 4YeJoBeKa K
munepcTBy. UTOOBI BBICUMTATH COIMOMETPUYECKHH CTaTyC, HEOOXOAWMO BOCIIOJIB30BATHCA
JAHHBIMU COLIMOMATPULIBI.

Bosmoxen Taxke pacuer C-nosiokurenbHoro u C-oTpULIATENbHOrO CTaTyca B Ipymmnax
Majioit ynciaeHHOCTH (N).

Hunoexc ImMouyuonanvHoil IKCHAHCUGHOCMU |-YJICHA TPYIIBI BBICYATBHIBACTCS 1O

dbopmyre
N

3w
—— Jr_____,___
i N -1 :

rne Ej — sMounoHanbHas 3KCIIaHCUBHOCTS j-4ileHa, Rj — clesaHHble /4IeHOM BBIOOPBI
(+, -). C mnCcHUXOJOTMYECKOW TOYKH 3PEHHs IOKa3aTelb OSKCIAHCHBHOCTH XapaKTepU3yeT
MOTPEOHOCTH JIMYHOCTHU B OOIIEHUHU.

N3 I'.C.A. HambOonee BaXHBIMU SBISIOTCH: WHACKC oMOUUOHANLHOU SKCNAHCUBHOCMU
2PYNNblL U UHOEKC NCUXOJI02UYEeCKOU 83aAUMHOCTIU.

Hnoekc IMoyuonanbHoll IKCRAHCUGHOCH U ZPYRABI BBICUNTHIBAETCS 110 (popMylie:
H

Z[E !Ej."“]
Ag= £ ,

& N
rae Ag — SKCIAaHCUBHOCTB Ipynnbl, N — 4KCIIO WIEHOB Irpymnibl? R; ) __ crenannsie
J-4sieHOM BBIOOpHI. MHIEKC MOKa3bIBaCT CPEHIO AKTUBHOCTH TPYIIBI TPU PEUICHUH 3a/1a4d
COLIMOMETPUYECKOT0 TeCTa (B pacyeTe Ha KaXJ0T0 WieHa TPYIIIbI).
Hnoexc ncuxonoczuueckoit e3aumnocmu («CIUVIOYEHHOCTH TPYMNbl») B TpyMIe
BBICUMTHIBAETCS MO hopMyIie

¥ hy
2 [Z .4;.]
G;;:i:_,_ a.-‘v'?(.-'a-" -1)°

rac Gg — B3aMMHOCTBb B TI'pyHIIC IO PEC3yJibTaTaM IOJIOKUTCIIbHBIX BBI60pOB, Aij+ —
YHCJIO MOJIOKUTEILHBIX B3aMMHEBIX CBS3€CH B rpymmne N — 4mcI0 4JICHOB TPYIIIIBI.
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Tect Tomaca - THIIBI IOBeAEHUSA B KOH(JINKTE

OpHOl M3 caMbIX PacHpOCTPAHEHHBIX METOAUK JUAarHOCTUKU TOBENCHHUS JUYHOCTH B
KOH(MJIMKTHOW cHUTyaluu (TouHee, B KOH(MJIMKTE WHTEPECOB) SIBISETCS ONpocHUK KeHHera
Tomaca (Kenneth Thomas) "Onpenenenue cnoco6oB peryaupoanusi koHpaukToB". K. Tomac
UCXOIWJI M3 TOTO, YTO JIIOJSM HE CiefyeT u30eratb KOH(IMKTOB WJIM pa3peuiarb ux Jo0oi
LIEHOM, a TpeOyeTcs yMeTh IpaMOTHO UMHU yrpasisiTe. OH coBMmecTHO ¢ Panbpom Kunmannom
(Ralph Kilmann) mnpeanoxuna HABYXMEPHYIO MOJIENb PETYINPOBAHUS KOH(IMKTOB, OJHO
U3MEpEeHNe KOTOPOH - MOBEICHHE JMYHOCTH, OCHOBAHHOE Ha BHMMAHUU K MHTEpEcaMm IPYTrux
JIO/IeH; BTOpOE - TMOBEJEHHE, IOJApa3syMEBAIOIIee WIHOPUPOBAHHUE IEJeH OKPYXKAoIUX H
3alIUTy COOCTBEHHBIX UHTEPECOB.

JlaHHas MeToauKa TecTa aganTUupoBaHa [ pUIIMHOM.

Jlis omnucaHusi TUINOB TMOBEACHHUS JIOJEeH B KOHQUUKTaX (ToyHee, B KOH(IUKTE
unTepecoB) K. Tomac cuntaeT mpuMeHUMO TBYXMEPHYIO MOJEIb PETYINPOBAHUS KOH(DIUKTOB,
OCHOBOIIOJIAralOIIMMU B KOTOPOIl SIBJISIFOTCSL KOOIIEpalysl, CBsI3aHHAsl C BHUMaHHEM 4eJoBeKa K
UHTEpEecaM JpYrux JIIOJei, BOBJICYCHHBIX B CHUTYaIlMI0, M HAMOPUCTOCTh, Ui KOTOPOU
XapaKTepeH aKIEeHT Ha COOCTBEHHBIX UHTEpecax.

Beinensercss maATh  cocoOOB  peryqUpOBaHHs  KOH(IMKTOB, O00O3HAUYeHHBIE B
COOTBETCTBUU C JBYMsI OCHOBOIIOIATAIOUIMMH U3MEPEHUSIMU (KOOTIEpalus U HallOPUCTOCTh):

1. CopeBHOBaHUE (KOHKYPEHLUS) — CTpPEMJIEHUE JOOUTHCS CBOMX HHTEPECOB B
yiepd apyromy.

2. [TpucnocoOneHnne — MPUHECEHHE B JKEPTBY COOCTBEHHBIX HHTEPECOB paau
Jpyroro.

3. Komnpomucc — cornamnieHie Ha OCHOBE B3aMMHBIX YCTYNOK; IPEJIOKEHUE
BapHUaHTa, CHUMAIOLIETr0 BO3HUKIIIEE IPOTUBOPEUHE.

4. N30eranne — OTCYTCTBUE CTPEMIJIEHUSI K KOOIIEpaIlMi U OTCYTCTBUE TEHIEHIIUU K
JOCTHXKEHUIO COOCTBEHHBIX LEJIEH.

S. CoTpyAHMYECTBO — YYaCTHUKM CUTyallUd NPUXOJAT K aJbTEpHATHBE,

MOJIHOCTHIO YIOBIETBOPSIONIEH HHTEPEChl 00€UX CTOPOH.

B cBoeMm ornpocHuke 1o BBISIBICHUIO TUMWYHBIX (opM moBeneHus K.Tomac omuckiBaer
KOKJbI U3 AT NEPEYMCICHHBIX BO3MOXXHBIX BapUaHTOB 12 CyXAEHUSMU O MOBEACHUU
WHIUBUJIA B KOHDIUKTHON cUTyalluu. B pa3audHbIX cOYeTaHMsIX OHU CTPYyNIHUpoBaHbl B 30 map,
B KaXJ0M M3 KOTOPBIX PECHOHJIEHTY MpeJiaracTcsl BEIOpaTh TO CYXKIEHHUE, KOTOPOe SBIISETCS
Han0oJiee TUITUYHBIM JIJIs1 XapaKTEPUCTHKHU €ro MOBEJCHUS.

OTBeTHI HA BOMPOCHI 3aHOCSTCS B OJIaHK.

Kur04 Kk onpocHuKy

1. Conepunuectso: 3A, 6B, 8A, 9B, 10A, 13B, 14B, 16B, 17A, 22B, 25A, 28A.

2. CotpynaunuectBo: 2B, SA, 8B,11A, 14A, 19A, 20A, 21B, 23B, 26B, 28B, 30B.

3. Komnpomucc: 2A, 4A, 7B, 10B, 12B, 13A, 18B, 22A, 23A, 24B, 26A, 29A.

4. Usberanme: 1A, 5B, 6A, 7A, 9A, 12A, 15B, 17B, 19B, 20B, 27A, 29B.

5. [Ipucnocobrnenue: 1B, 3B, 4B, 11B, 15A, 16A, 18A, 21 A, 24A, 25B, 27B, 30A.

Oo0padoTka pe3yabTaTOB

B xiroue kaxapiil oTBeT A win B gaet npeacTtaBieHuEe O KOJIMYECTBEHHOM BBIPAKEHHMU:
COTIEPHUYECTBA, COTPYIHMYECTBA, KOMIpOMHUCCca, n30eranus u mnpucrnocodneHus. Ecau oTer
COBIAJAET C YKAa3aHHBIM B KJIOU€, €My INPUCBAMBAETCS 3HAYEHUE |, €ClIM He COBMAJaeT, TO
npucBauBaetcs 3HaueHne (. KommdectBo OaymoB, HAOpaHHBIX MHAWBUIOM IO KKJIOHW ITKale,
JTAeT TPEACTABICHUE O BBIPAXKEHHOCTU Yy HEro TEHJEHUMU K MPOSBIECHUIO COOTBETCTBYIOIIHUX
dbopM moBeneHHs B KOH(MPIUKTHBIX cuTyanusx. J[ns o0paboTku pe3ynbTaToB YI0OHO
HCII0JIb30BaTh MACKYy.


https://www.psychologos.ru/articles/view/konflikt_interesov
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Nuctpykmus: B kaxaoi u3 30 map Bam HeoOxoauMo BBIOpATh TO CYKIIEHHUE, KOTOPOE SIBISICTCS
HauboJsee TUTMYHBIM JJIS1 XapaKTepUCTUKH Bartiero noseneHus.

A. MHorza s mpe1ocTaBiIsiio BO3MOXHOCTb APYIMM B35Th Ha ce0sl OTBETCTBEHHOCTb 3a PELICHUE
CIIOPHOT'O BOIIpOCA.

b. Yem o6cyx1aTh TO, B UeM Mbl PACXOJUMCH, 51 CTAPAIOCh OOPATUTh BHUMAaHKE Ha TO, C YEM MbI
00a HE COrJIacHbl.

A5l ctaparoch HAUTH KOMIIPOMHUCCHOE PEIICHUE.

b. 5 mpITaroch ynaauTh AEI0 C Y4€TOM HHTEPECOB APYroro M MOMX COOCTBEHHBIX.

A. OGBIYHO 51 HACTOMYHMBO CTPEMITIOCH JOOUTHCSI CBOETO.

b. S craparoch yCIIOKOMTB APYroro U IIIaBHBIM 00pa3oM COXPaHUTh HAIIM OTHOIICHHUS.

A. 5l cTaparoch HaAUTH KOMIIPOMUCCHOE PEILICHUE.

b. Horna s >kepTBYI0 CBOUMH COOCTBEHHBIMH HHTEPECAMU PAIH HHTEPECOB APYTOro YEJIOBEKA.
A. YnaxuBas CIIOpPHYIO CUTYaIUIO, sl BCE BPEMs CTaparoCh HATHU NOJIEPKKY Y APYTOro.

b. S craparock caenaTh Bee, 4TOOBI M30€KaTh OECIIONEe3HON HAPSYKEHHOCTH.

A. 41 nprTarock n30exaTh BOSHUKHOBEHUS HENPUATHOCTEHN /1711 ce0sl.

b. 5 craparoch 10OUTBCS CBOETO.

A. 51 craparoch OTJIOXKHTh pelIeHHe CIIOPHOTO BONPOCA C TEM, YTOObI CO BPEMEHEM PELIUTh €ro
OKOHYATEJIbHO.

b. I cunTaro BO3MOKHBIM B U€M-TO YCTYIUTb, YTOOBI JOOUTHCS APYroro.

A. OOBIYHO 51 HACTOHYHBO CTPEMITIOCH JOOUTHCS CBOETO.

b. 51 nepBbIM J1€510M CTaparoCh ICHO ONPENENINUTh TO, B UEM COCTOAT BCE 3aTPOHYThIE HHTEPECH! U
BOIIPOCBHI.

A. Jlymaro, 4TO He BCEr/ia CTOUT BOJIHOBATHCS U3-32 KAKUX-TO BO3HUKAIOIIUX Pa3HOIJIACUI.

b. S npennpuHuMaro ycunusi, 4T00bl JOOUTHCS CBOETO.

A. 51 TBepO CTPEMIIIOCH JOCTUYb CBOETO.

b. A1 npITaroch HAUTH KOMIIPOMHUCCHOE PELICHHUE.

A. TlepBbIM JI€I0OM S5 CTApaIOCh SICHO ONPEAEIUTh TO, B UEM COCTOST BCE 3aTPOHYThIE HHTEPECHI U
BOIIPOCBHI.

b. 5l craparoch ycrioKOUTB IPYroro H rJiaBHbIM 00pa3oM COXpPaHUTh HAIl OTHOIIEHUS.

A. 3ayactyto s nz0eraro 3aHUMaTh MO3UIINIO0, KOTOPAasi MOYKET BbI3BaTh CIIOPBHI.

b. 5 naro BO3MOKHOCTb IPYrOMy B YE€M-TO OCTAaThCsl IPU CBOEM MHEHUH, €CIM OH TAKXE HJET
MHE HaBCTpey.

A. Sl mpeqararo CpeIHIO0 MO3ULIUIO.

b. S mactauBato, 4TOOBI OBUIO C/EIAHO TTO-MOEMY.

A. 41 coob1maro ApyroMy CBOIO TOUKY 3pEHHUS U CIIPALIMBAIO O €T0 B3I IaX.

b. 5 meiTaroch nokaszarh Jpyromy JOTHUKY U IPEUMYIIECTBA MOUX B3IJISIOB.

A. Sl craparoch yCIIOKOUTB APYTOro U INIaBHBIM 00Pa30M COXPaHUTh HAIld OTHOIIEHUS.

b. 5 crapatoch caenath Bce HE00X0UMOE, YTOObI N30€KaTh HAPSKEHHOCTH.

A. 4l crapatoch He 3a/1eTh YyBCTB APYTrOro.

b. 5 meiTatoch yOeIuTh APYroro B MpEeUMyIECTBAX MOEH MO3UIINH.

A. OGBIYHO 51 HACTOWYHMBO CTAPAOCh JOOUTHCS CBOETO.

b. A crapatoch cinenatpb Bee, 4TOObI M30€KaTh OECIoNe3HON HAPSKEHHOCTH.

A. Ecnu 3T0 clienaeT Ipyroro cHacTiIUBBIM, S JaM €My BO3MOXKHOCTh HACTOSATh Ha CBOEM.

b. 51 nato BO3MOKHOCTb JIpyrOMy B YE€M-TO OCTAaThCsl IPU CBOEM MHEHUH, €CIH OH TaKXe HUJIET
MHE HaBCTpey.

A. IEpBBIM JIEJIOM S CTaparoCh SICHO ONPEAETUTh TO, B YEM COCTOSIT BCE 3aTPOHYThIE UHTEPECHI U
CIIOpHBIE BOIIPOCHI.

b. I crapatock OTJIIOXKUTH pelIeHrEe CIIOPHOTO BOMPOCA C T€M, YTOOBI CO BPEMEHEM PELIUTh €ro
OKOHYATEJIbHO.

A. Sl mpITatoch HEMEIUIEHHO MPEO0/I0JIETh HAIIM Pa3HOTIacHs.

b. 5 craparoch HaliTH HawTy4IlIee COYETaHUE BBITO/1 U MOTEPh ISl HAC 000UX.

A. Bens neperoBopsl, st cTapatoch ObITh BHUMATEIbHBIM K JKEJTaHUSIM JIPYTOro.
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b. 51 Bcerna CKIOHAIOCH K IPSIMOMY OOCYXKJICHHIO IPOOIIEMBI.

A. 4 npiTaroch HaWTH TO3UIMIO, KOTOpPAsk HAXOJIUTCS TOCPEAMHE MEXIY MOEH MO3ULMEer U
TOYKOM 3pEHUS APYTrOro 4eloBeKa.

b. I oTcTauBato cBOM XenaHus.

A. Kak npaBuiio, st 03a004€H TeM, 9YTOOBI yIOBJICTBOPHUTH JKEIAHUS KaKIOTO U3 HAC.

b. Mnoraa s mpeAcTaBiisiio BO3MOXKHOCTb JPYTUM B35ITh Ha ce0si OTBETCTBEHHOCTh 3a PEILEHUE
CIIOPHOTO BOIIpOCa.

A. Ecnu mo3uiusi Apyroro Kakercsi eMy Ou€Hb Ba)KHOM, S MOCTaparoCh MOWTH HABCTPEUy €ro
JKETaHUSIM.

b. S craparochk yoeauTs Apyroro NpuiTH K KOMIPOMHUCCY.

A. 51 npITaroCch MOKa3aTh JPYromMy JOTUKY U MIPEUMYILIECTBA MOUX B3TJISAIOB.

b. Bens neperoBopsl, st cTapatoch ObITh BHUMATENBHBIM K JKEJIaHHUSIM KaKJI0T0 U3 Hac.

A. Sl npennararo CpeHIOK MO3ULHUIO.

b. 5 moutu Bcerna o3abo4eH TeM, YTOOBI YAOBICTBOPUTH JKETIaHHS KaXkJI0T0 U3 Hac.

A. 3agactyto s u30erar 3aHUMaTh MO3UIIHIO0, KOTOPAsi MOXKET BBI3BATh CIIOPHI.

b. Ecniu 3T0 caenaet apyroro c4acTiuBbIM, S JaM €My BO3MOKHOCTh HACTOSITh Ha CBOEM.

A. OOBIYHO 51 HACTOHYHMBO CTPEMITIOCH JOOUTHCS CBOCTO.

b. YnaxuBas cutyanuio, s 0OBIYHO CTAPAIOCh HAUTU MOIJEPIKKY Y APYTOTO.

A. Sl npennararo CpeaHIO MO3UIIHUIO.

b. Jlymato, 4To HE BCcer/ia CTOMT BOJTHOBATHCS U3-32 KAKUX-TO BO3SHUKAIOIIMX PAa3HOTIIACUH.

A. S crapatoch HE 3a7€Th YyBCTB JIPYroOTO.

b. 4 Bcerna 3aHuMalo Takyo MO3UIMIO B CIIOPHOM BOIPOCE, YTOOBI MBI COBMECTHO C JIPYTHUM
3aMHTEPECOBAHHBIM YEJIOBEKOM MOTJIM JOOUTHCA ycrexa.



